Blue Membership Ticket Promotion (the “Promotion”)
Terms and Conditions of the Promotion (the "T&Cs")
Promoters
1. This Promotion is organised and promoted by Manchester City Football Club Limited
(company number 00040946) whose registered office is at Etihad Stadium, Etihad Campus,
Manchester, M11 3FF (the “Promoter”).
The Competition
2. The Promotion shall start at 09.00 (GMT) on Thursday 30 August 2012 (“Promotion
Opening”). The Promotion will close at 23:59 (GMT) on Sunday 30 September 2012
(“Promotion Closing”).
3. Every person who has purchased one of the Promoter’s standard Blue Memberships for
the 2012/13 UK football season (for the avoidance of doubt, Blue City Kicks members are not
eligible for the Promotion) before the Promotion Closing (an “Entrant”) shall be
automatically entered into a prize draw (the “Draw”) to win one of 20 pairs of football
tickets to watch the Promoter’s men’s first team in a home group stage UEFA Champions
League match in the 2012/13 football season (the “Tickets”).
4. Blue Membership may be purchased online at www.mcfc.co.uk/blue, by calling 0161 444
1894 (24-hour) (please note a £2.50 booking fee per membership applies) or in person at the
Promoter's Ticket Office located at the Etihad Stadium and are subject to the Promoter's
Membership terms and conditions of purchase available at www.mcfc.co.uk/Tickets-andMembership/Terms-and-Conditions. There is a limit of one entry for each Blue Membership
purchased.
5. Entrants must be aged 16 or over at the date on which their Blue Membership is
purchased to qualify for entry to the Draw.
6. The Promoter shall be entitled at any time throughout the Competition to request
supporting documentation from Entrants in order to obtain proof that the above conditions
have been satisfied and that the Entrant in question is therefore eligible to enter the Draw.
7. The Promoter reserves the right to disregard from the Draw any person who is not eligible
to enter or has otherwise not complied with these T&Cs.
8. The Promoter will, during the period commencing on the Promotion Opening and ending
on a date after the Promotion Closing when all Tickets have been won, select 20 Entrants at
random, each of whom will receive one pair of Tickets (the “Winners”). The Promoter’s
decision shall be final in this respect and as regards the applicable to each pair of Tickets.
9. The names and / or images of the Winners may be made available for viewing by the
public on the Promoter’s website once they have been selected and at any other location
and/or in any other media at the Promoter’s choice.

10. The Promoter shall notify the Winners that they have won the Promotion as soon as
possible before the date of the match to which their Tickets relate and shall provide
instructions for claiming their Tickets using the contact details provided by the Entrant when
purchasing their Blue Membership.
11. Tickets shall be provided to Winners subject to the Promoter’s Home Ticket terms and
conditions of sale available at www.mcfc.co.uk/Tickets-and-Membership/Terms-andConditions. By accepting Tickets, Winners agree to adhere to these Home Ticket terms and
conditions and shall ensure the same is communicated to the user of their additional Ticket.
12. In respect of each pair of Tickets, one Ticket must be used by the Winner. If any Winner
is unable to attend the game chosen by the Promoter, the Promoter shall aim to provide
Tickets to an alternative qualifying game but shall be under no obligation to do so. If it is not
possible to find suitable alternative Tickets and the Winner remains unable to attend the
relevant match, the Winner shall forfeit the Tickets and the Promoter shall select a new
Winner.
13. Each Winner (and their guest if they are in possession of the same) shall have their
membership card activated for the relevant match and shall receive e-mail confirmation of
activation. A paper Ticket will be sent by post before the relevant match (or will be left for
collection at the Etihad Stadium where this is not possible) if any guest of a Winner is not in
possession of a valid membership card.
14. Tickets are for the personal use of the Winners only and may not be used for any
commercial or promotional purpose. The Tickets shall be non-refundable, for money or at
all. There will be no cash or other alternative for the Tickets.
15. The Promoter reserves the right to amend any dates and times set out in these T&Cs
(including the dates and times of the relevant match) or otherwise (including, without
limitation, verbally) and to terminate the Promotion, at any time without liability to any
entrant or potential entrant. The Promoter’s decision in this respect shall be final.
16. A copy of these T&Cs will be available during all stages of the Promotion on the
Promoter’s website or on written request to the Promoter at Supporter Services,
Manchester City Football Club, Etihad Stadium, Etihad Campus, Manchester, M11 3FF.
17. By using the Tickets, all Winners acknowledge and agree that photographic images and /
or video recordings (and / or stills taken from video recordings) may be taken of them and
may also be used in live television coverage of the relevant match and / or for promotional
or marketing purposes by the Promoter and / or on the Promoter’s website.
Entrant’s Warranties
18. By accepting Tickets, each Entrant warrants that he/she:
a. has read, understood and agrees to adhere to these T&Cs and the Home Ticket
Terms and Conditions;
b. is eligible to enter the Promotion;

c. has not and shall not enter into any agreement or arrangement with any person in
respect of his/her Entry into the Promotion or the Tickets;
d. shall observe and adhere to all rules and instructions (including fire safety and
security arrangements) in force or given by the Promoter in relation to any location
attended by the entrant in connection with the Promotion; and
e. has submitted to the Promoter personal details and/or any other information
which is truthful, accurate and in no way misleading and shall inform the Promoter
immediately if this information becomes inaccurate.
Disqualification from the Competition
19. The Promoter reserves the right to disqualify, at its sole discretion, any Entrant who:
a. provides untruthful, inaccurate or misleading personal details and/or information;
b. fails to abide by these T&Cs; or
c. is deemed in the Promoter’s opinion to be acting or to have acted outside the
spirit of the Promotion.
20. The Promoter’s decision to disqualify any Entrant in accordance with condition 19 above
shall be final.
21. The Promoter will endeavour to operate the Promotion and apply the T&Cs and any
additional rules fairly and consistently.
Data Protection
22. All Personal Data held by the Promoter will be held and used in accordance with the
Promoter’s privacy policy (which can be found at www.mcfc.co.uk/common/privacy) and the
Data Protection Act 1998.
Force Majeure
23. The Promoter shall not be liable for any failure to comply with its obligations in relation
to the Promotion where the failure is caused by something outside their reasonable control.
Such circumstances shall include, but not be limited to, weather conditions, fire, flood,
hurricane, strike, industrial dispute, war, hostilities, political unrest, riots, civil commotion,
inevitable accidents, supervening legislation or any other circumstances amounting to a
force majeure event.
Limited Liability
24. The Promoter accepts no responsibility for any damage, loss, liabilities, injury or
disappointment (direct or indirect) incurred or suffered by any entrant as a result of entering
the Promotion, accepting the Tickets or any change to the date or time of the match to
which any Tickets relates. Nothing in these T&Cs shall exclude the liability of the Promoter

for death or personal injury occurring as a result of its negligence, fraud or fraudulent
misrepresentation.

Severability
25. If any provision, or any part of a provision, of these T&Cs or any other rules or guidance
relating to the Promotion (the “Rules”) is adjudged by a court to be void or unenforceable,
then such provision or the part in question shall in no way affect any other provision of the
Rules which shall be construed only to the extent necessary to bring it within legal
requirement as if such invalid or unenforceable part did not exist.
Governing Law and Jurisdiction
26. These T&Cs and the Rules shall be governed by and construed in accordance with English
law and the English courts shall have exclusive jurisdiction.

